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• Phoenix VA Health Care System joined the Phoenix Veteran’s Benefits 
Administration to provide services to Veterans at the Drop Zone event at the 
American Leadership Academy - Applied Technologies campus in Mesa, AZ – 
June 1. 

 

 

 
• Phoenix VA participates in Memorial Day events, Phoenix VA was proud to 

attend a Memorial Day event, which was hosted by the Phoenix Indian Center, 
at the Steele Indian School Park to recognize Native American Veterans who are 
no longer with us. Phoenix VA also attended the Home of the Brave Memorial 
Day Ceremony sponsored by Honoring America’s Veterans at National Memorial 
Cemetery of AZ – May 24 and May 27 

 

• Phoenix VA holds 14th annual VA 2K Walk and Roll. More than 100 Veterans 
participated at the various locations and more than 50 cases of bottled water 
were donated to homeless Veterans as well as the event increased awareness 
for homeless Veterans – May 15 

Community Partnerships & Engagements 



• Phoenix VAPD hosts a BBQ for staff at Carl T. Hayden VAMC in honor of National 
Police Weeek (May 12 - May 18), The event was attended by 200 to 300 staff 
and Veterans May 15 

 

 

 

 

• Phoenix VA holds 1st Veggies for Veterans event for the year at the Carl T. 
Hayden VA Medical Center and the Phoenix VA gave away 700 bags to Veterans 
with items including melons, potatoes, carrots, tomatoes, bananas, and more – 
May 14 

 

 

 

• Phoenix VA holds training exercise for Veteran caregivers and healthcare 
employees to educate employees and Veteran caregivers so Veterans with 
dementia will have a better experience and the exercise was a part of dementia 
education project by COACH program. Two more exercises are scheduled for 
2024 (July 23 - Southwest VA Clinic and October 29 - Staff Sergeant Alexander 
W. Conrad VA Clinic); To register, call 602-277-5551, extension 7393  – May 23 

 
• PVAHCS hosted the OVC committee meeting at the Phoenix 32nd Street VA 

Outpatient Clinic – May 23 
 

 

 

 
• PVAHCS hosts annual Caregiver Support Summit and Caregiver Support Fair at 

32nd Street VA Outpatient Clinic –  May 22 
 

 

 

 

• Phoenix VA Health Care System (PVAHCS) Main Line: 602-277-5551 
• Caregiver Support Program: 602-277-5551, ext. 7777 
• Community Resource and Referral Center: 602-248-6040 
• Eligibility and Enrollment Sec�on: 602-277-5551 
• Homeless Program Coordinator: 602-248-6040  
• Medica�on Automated Refill Line: 602-222-6598 or (Toll Free outside the Phoenix area) 800-359-8262 
• Mental Health Care: 602-222-2752, ext. 2752 602-277-5551 ext. 7887 

PVAHCS Local Contacts 



• Minority Veteran Care: 602-277-5551, extension 6482 
• Pa�ent Advocate Office: 602-222-2774 
• Public Affairs: 602-222-2667 
• Suicide Preven�on Coordinator: 602-277-5551, ext. 5412 
• Woman Veteran Care 602-277-5551 ext. 6764 
• VA 72-Hour No�fica�on Hotline: 844- 724-7842 
• Emergency Room Bill or Pharmacy Reimbursement: 877-881-7618  
• Urgent Care Bill: 800-698-2411 
• Community Care Bill: 877-226-8749 
• Ambulance Bill: 602-277-5551 
• VA Co-pay/Bill: 888-827-4817 
• Unable to travel to the PVAHCS Veteran Resource Center (VRC) or unsure who to call: 877:881-7618 

 

 

• 1-800-MyVA411 (1-800-698-2411) for all VA related questions about care, benefits, and services 
General VA Billing Questions: 1-866-400-1238 

• National Caregiver Support Line: 1-855-260-3274 
• National Memorial Cemetery Phoenix: 480-513-1412 
• Phoenix Regional Office (VBA): 1-800-827-1000VA Billing and collections Consolidated Patient Account Center 

(CPAC): 866-802-6819 
• VA Health Care: 877-222-8387 (VETS) 
• VA Desert Pacific Healthcare Network Nurse Advice Line: 1877-252-4866 

VA National 


